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An Analysis of English Material for Tourism Industry at  











Teaching material is an important aspect in teaching and learning process, because it gives 
significant impacts toward reaching the teaching and learning goal. English has become 
an important subject to master by the Tourism Industry students of Vocational High 
School 4 Sampit. Because most tourism industries use English as a global language, 
hence, English teaching material should be related to vocational school students’ needs 
for their future workplace. This study aimed to analyze the compatibility of the English 
teaching material with the students’ needs. This study was a descriptive qualitative study 
employing content analysis. Questionnaire was used as the research instrument in 
collecting the data. The data were analyzed by using ESP approach based on Richards 
and Rodger’s theory (2001). The findings show that the English teaching materials used 
in Tourism Industry Program at Vocational High School 4 Sampit were not related to the 
students’ needs. The materials were too general for Vocational High School students. The 
result suggested that English material for Vocational High School 4 Sampit must be 
developed based on students’ needs of tourism industry. 
 





Vocational high school is designed to prepare the students to be ready to work 
after they graduate. In Vocational High School, every student must have an appropriate 
competence based on their major. English becomes very important in this school since 
most of jobs in the workplace put English proficiency, both written and spoken, as one of 
requirements to get the job. 
 
Nowadays, English becomes very important for everyone, because most 
industries in the world use English as a global language. Even in some tourism industries, 
the information sent and received use English, therefore, English mastery is a must as one 
of the proficiencies in Vocational High Schools. Considering the facts above, English has 
become an important skill to master by the students of Vocational High School. 
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SMK N 4 Sampit is one of Vocational High Schools in Central Borneo. It provides 
some majors, like Tourism Industry (Usaha Perjalanan Wisata and Akomodasi 
Perhotelan), Agribusiness and Agrotechnology (Agribisnis Tanaman Perkebunan, 
Agribisnis Tanaman Pangan dan Hortikultura, Agribisnis Pengolahan Hasil Pertanian). 
In this research, the researcher only concerned about Tourism Industry Program (Usaha 
Perjalanan Wisata and Akomodasi Perhotelan). As English is one of the important 
subjects to help students in facing global competition, then ESP (English For Specific 
Purposes) is required to support students’ English proficiency based on their major. With 
this in mind, then, the teacher should consider English learning material which is suitable 
for students’ needs based on their major. 
 
Related to the teaching material for English subject in Vocational High School, in 
teaching and learning English, one of the important points is the teaching material. 
Teaching material becomes a crucial issue because it gives significant impacts toward 
reaching the teaching and learning objectives by the learners so that the learners get 
benefit of teaching learning process; hence, the teaching material in ESP (English For 
Specific Purposes) should be related to the students’ needs in their workplace. 
 
In fact, the English learning materials in the textbook of Tourism Industry 
Program at SMKN 4 Sampit were not related to the students’ needs. The materials were 
taken from the materials for English for Senior High School which were about general 
English. The students did not get appropriate exposure of English needed for their future 
work; and there was no consideration about the target situation and target needs of the 
students. Dragana (2015) aid that textbooks should be regarded as one of the many 
sources teachers can draw upon in creating an effective lesson and may offer a framework 
of guidance and orientation. All these mean that the English teacher in Vocational School 
must consider it seriously. Concerning this problem, the teacher should be able to design 
an English learning material based on the students’ needs which must be contextualized 
based on their major. 
 
Review of Related Literature 
 
A. Teaching Material 
 
As we know that, teaching material is one of important thing in teaching learning. 
Some definitions founded by the researcher, the definitions are including of: Tomlinson 
(1998.2) views that “materials is used to refer to anything which is used by the teachers 
or the learners to facilitate the learning of a language. Materials could obviously be 
cassettes, videos, CD- Rom, dictionaries, grammar books, readers, workbook, or photo 
copied exercises. In other words, they any be anything which is deliberately used to 
increase the learners’ knowledge or experience of the language”. Each teacher requires a 
range of tools to draw upon in order to assist and support students learning. These 
materials play a large role in making knowledge accessible to learner and can encourage 
a student to engage with knowledge in different ways. The researcher could conclude that, 
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teaching material is an important element in teaching and learning process that could not 
be separated. 
 
The Use of Teaching Material  
 
As teachers, we can do everything to help our learners learn more effectively, 
developing teaching material was very important to increase the students’ skill from lower 
to the higher. Teaching materials be one of important thing in teaching learning.  As a 
good teacher, we must pay attentions more to materials that will be given to our students. 
The using of materials must be appropriate with what students need in the future.  As 
Burkill and Eaton (2011:18) stated that the teacher needs to do is to develop materials 
that move the learners from the low or bottom end of the ladder to the high or top no 
matter what their level of ability. It is means that the quality of those materials directly 
impacts the quality of teaching. Teaching materials should help the students to learn or as 
part of the activities of instruction learning in the class that help both teacher and learners. 
While, O’Neill (1990) argues that materials may be suitable for students’ needs, even if 
they are not designed specifically for them, that textbooks make it possible for students 
to review and prepare their lesson. So, the materials of teaching have function to control 
the instruction in teaching learning process. Developing materials for students be an 
important thing in education program. Here some principles of development of materials 
for teaching according to Tomlinson (1998.7-21): 
a. Materials should achieve impact 
Impact is achieved when materials have a noticeable effect on learners that is when the 
learners’ curiosity, interest and attention are attracted. Materials can achieve impact 
through; a) novelty, e.g., unusual topics, illustrations and activities. b) Variety, e.g., 
breaking up the monotony of a unit routine with an unexpected activity, using many 
different text types taken from many different types of sources, using a number of 
different instructor voices on a cassette or audio visual. c) attractive presentation, e.g., 
use the attractive colors, lots of white space or use of photograph. d) appealing content, 
e.g., topics of interest to the target learners, topics which offer the possibility of 
learning something new, engaging stories, universal themes, local references. 
b. Material should help learners to feel at ease  
Comfortable class is one of teacher’s responsibility and guarantee to the students 
during teaching learning in the class. Materials can help learners to feel at ease in a 
number of ways. For example; - Feel more comfortable with lots of white space than 
they do with materials in which lots of different activities are crammed together on the 
same page. - Feel more relaxed with materials which are obviously trying to help them 
to learn than they are with materials which are always testing them. Feeling at ease can 
also be achieved through a ‘voice’ which is relaxed and supportive, through content 
and activities which encourage the personal participation of the learners. - Informal 
discourse features for example contracted forms, informal lexis - The active rather than 
the passive voice - Concreteness like example and anecdotes - Inclusiveness, for 
example not signaling intellectual, linguistic or cultural superiority over the learners. 
The teacher must prepare the comfortable materials for teaching learning and avoid of 
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feeling anxious, uncomfortable or tense of learner feeling. Making comfortable 
materials is the responsibility of the teacher to help the students to feel ease.  
c. Materials should help learners to develop confidence  
Most materials developers recognize the need to help learners to develop confidence. 
They become aware that the process is being simplified for them and that what they 
are doing bears little resemblance to actual language use. The students also become 
aware that they are not really using their brains and their apparent success is an illusion, 
and this awareness can even lead to reduction in confidence.  
d. Materials should require and facilitate learner self-investment  
The learners profit most if they invest interest, effort and attention in the learning 
activity. Materials can help them to achieve this by providing them with choices of 
focus and activity, by giving them topic control and by engaging them in learner-
centered discovery activities. Other ways of achieving learner investment are 
involving the learners in mini-projects, involving them in finding supplementary 
materials for particular units in a book and giving them responsibility for making 
decisions about which texts to use and how to use them.  
e. Materials should provide the learners with opportunities to use the target language  
Learners should be given opportunities to use language for communication involves 
attempts to achieve a purpose in a situation in which the content, strategies and 
expression of interaction are determined by the learners. Such attempts can enable the 
learners to check the effectiveness of their internal hypotheses, especially if the 
activities stimulate them into pushed output.  
f. Materials should take into account that the positive effects of instruction  
It is important for materials to recycle instruction and to provide frequent and ample 
exposure to the instructed language features in communicative use. It is equally 
important that the learners are not forced into premature production of the instructed 
features that the teachers will get the students wrong, and that tests of proficiency are 
not conducted immediately after instruction that they will indicate failure. Materials 
should take into account that learners differ styles. Different learners have different 
preferred learning styles. So, for those learners with a preference for learning are much 
more likely to gain from explicit grammar teaching than those who prefer experiential 
learning. Those who prefer experiential learning are more likely to gain from reading 
a story with a predominant grammatical feature, e.g., reported speech than they are 
from being taught that feature explicitly. This means that activities should be variable 
and should cater for all learning styles.  
g. Materials should take into account that learners differ in affective attitudes  
Ideally language learners should have strong and consistent motivation and they 
should also have positive feelings towards the target language, their teachers, their 
fellow learners and the materials they are using. The ideal learner does not exist and 
even if she did exist one day should no longer be the ideal learner the next day. Each 
class of learners using the same materials will differ from each other in terms long and 
short-term motivation and of feelings and attitudes about the language, their teachers, 
their fellow learners and their learning materials. Obviously, no materials developer 
can cater for all these affective variables but it is important for anybody who is writing 
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learning materials to be aware of the evitable attitudinal differences of the users of the 
materials.  
h. Materials should permit a silent period at the beginning of instruction 
The silent period can facilitate the development of an effective internalized grammar 
which can help learners to achieve proficiency when they eventually start to speak in 
the L2. The important point is that the materials should not force premature speaking 
in the target language and they should not force silence either. Give the possibility 
time for the learners until they ready to speak. 
i. Materials should provide opportunities for outcome feedback  
Feedback which is focused first on the effectiveness of the outcome rather than just on 
the accuracy of the output can lead to output becoming a profitable source of input. In 
the other words, if the language that learner produces is evaluated in relation to the 
purpose for which it is used that language can become a powerful and informative 
source about language use. It is very important that materials developers can make the 
language production activities have intended outcomes other than just practicing 
language. The value of outcome feedback is stressed to find out more some of the 
principles of language learning. As a teacher, we should prepare proper materials based 
on students’ needs, so that, the students could get knowledge that they want for their 
future.  
 
Some principles of developing materials above must be an attention for teachers 
who would give materials to their students. So that, the materials that would be given to 
students could be received by students clearly. 
 
B. English for Specific purposes 
 
Many definitions were given to English for Specific Purposes (ESP). Some 
authors describe ESP as simply being the teaching of English for any purpose that could 
be specified. Others, however, are more precise, describing it as the teaching of English 
used in academic studies or the teaching of English for vocational or professional 
purposes, or as the teaching of English for nonnative speakers of English who learn 
English on specific purposes. 
 
Hutchinson & Waters (1987, p.19) define ESP as an approach to language 
teaching in which all decisions as to content and method are based on the learners’ reason 
in learning. Robinson (1991, p.1) viewed ESP as an enterprise involving education, 
training, and practice and drawing upon three major realisms of knowledge namely 
language, pedagogy, and students’/participants’ specialist area of interest. 
 
Based on Wikipedia.com English for specific purposes (ESP) is a subset 
of English as a second or foreign language. It usually refers to teaching the English 
language to university students or people already in employment, with reference to the 
particular vocabulary and skills they need. As with any language taught for specific 
purposes, a given course of ESP will focus on one occupation or profession, such as 
Technical English, Scientific English, English for medical professionals, English for 
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waiters, English for tourism, etc. Despite the seemingly limited focus, a course of ESP 
can have a wide-ranging impact, as is the case with Environmental English. English for 
academic purposes, taught to students before or during their degrees, is one sort of ESP, 
as is Business English. Aviation English is taught to pilots, air traffic controllers and civil 
aviation cadets to enable clear radio communications. 
While, according to Richards & Rodger (2001, p.107) Saw ESP as a movement 
that seeks to serve the language needs of learners who need English in order to carry out 
specific roles (e.g., student, engineer, nurse) and who need to acquire content and real-
world skills through the medium of it rather than master the language for its own shake. 
 
C. Vocational School 
 
There were some definitions of Vocational School. The researcher took from 
some resources, are include : Merriam Webster dictionary (1828)found vocational school 
as “a school in which people learn how to do a job that requires special skills.” While 
important concepts may be taught the focus is less on theory and more on practice. 
Vocational schools offer realistic, practical, relevant skills training. 
 
“Special skills” means that not everyone can do the job. For example, a high 
school student wanting to be a nurse cannot just start drawing blood and doing a nurse’s 
job if they have no prior experience or training. A vocational school provides a training 
environment for students to gain those special skills, or it can be said that special skills 
are specific competences were produced from students who have studied in specific major 
to get a job based on their needs. 
 
While, the word vocation is also important to the definition. A vocation can be 
another word for “occupation,” which essentially means a job, or type of work. But 
vocation can also mean “a summons or strong inclination to a particular state or course 
of action. Some people are drawn to enter certain fields, such as nursing or cosmetology. 
A vocational school offers instruction, guidance, and practice to help people begin the 
career they desire. 
 
According to Wikipedia.com, Vocational education is education that prepares 
people to work as a technician or to take up employment in a skilled craft or trade as a 
tradesperson or artisan. Vocational education is sometimes referred to as career and 
technical education. A vocational school is a type of educational institution specifically 
designed to provide vocational education. It can be said that, Vocational School is a 
school with specific proficiency based on students’ needs. 
 
Vocational education can take place at the post-secondary, further education, or 
higher education level and can interact with the apprenticeship system. At the post-
secondary level, vocational education is often provided by highly specialized trade 
schools, technical schools, community colleges, colleges of further education (UK), 
universities, as well as institutes of technology (formerly called polytechnic institutes). 
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This study was a qualitative descriptive study. Qualitative descriptive studies want 
to draw from naturalistic inquiry to studying something in its natural state to the extent 
that is possible within the context of the research area. Thus, there is no pre-selection of 
study variables, no manipulation of variables, and no prior commitment to any one 
theoretical view of a target phenomenon.  
 
Online questionnaire was used as research instrument in collecting data. The 
format of questionnaire was Google form, and measured using Likert scale which were 
categorized into 5 choices of strongly agree (SS), agree (S), undecided (R), disagree (TS), 
and strongly disagree (STS) so that the researcher can get a holistic view of people’s 
opinions. The questionnaire was made with seven questions in Bahasa Indonesia to 
facilitate easier understanding. The questionnaire was distributed to 56 students of 
Tourism Industry Program of the twelfth grade in Vocational High School 4 Sampit. They 
were chosen because they have carried out practicum class (apprenticeship) in the area of 
tourism industry, that they were expected to be able to give responses about their needs. 
After getting the data, the researcher analyzed them by using ESP approach based on 
Richards and Rodger’s theory (2001) stated that ESP is as a movement that seeks to serve 
the language needs of the learners who need English in order to carry out specific roles 
in the tourism industry.  
 
FINDINGS AND DISCUSSION 
 
Based on the answers in the questionnaire, the data were analyzed and the results 
can be presented as follows: 
 
Table 1. The Suitability of Materials  
No. Question SS S R TS STS 
F % F % F % F % F % 
1 The present 
available 
materials are 
suitable with my 
need of tourism 
industry aspects  
2  3.6 9  16.1 16  28.6 26  46.4 3  5.3 
 
Based on Table 1 above, it can be seen that 2 students (3.6%) strongly agreed, 9 
students (16.1%) agreed, 16 students (28.6%) undecided, 26 students (46.4%) strongly 
disagreed, and 3 students (5.3%) strongly agreed that the English materials were related 
to students’ needs of Tourism Industry Program at Vocational High School 4 Sampit. In 
brief, the present available materials were mostly not suitable, as stated by a total of 
51.6% students who disagreed and strongly disagreed about the suitability of the present 
available materials with their needs about tourism industry.  
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Table 2. The Suitability of Vocabularies  
No. Question SS S R TS STS 
F % F % F % F % F % 
2 There are many 
vocabularies in the 
present available 
English materials 
which are suitable with 
my Study Program of 
Tourism Industry. 
3 5.3 11 19.6 16 28.5 25 44.6 1 1.7 
 
Based on Table 2 above, it can be seen that 25 or 44.6% students disagreed, 16 or 
28.5% students undecided, 11 or 19.6% students agreed, 3 or 5.3% students strongly 
agreed, and 1 or 1.7% students strongly disagreed that the vocabularies were related to 
students’ needs of Tourism Industry Program at Vocational High School 4 Sampit. This 
means that the present available materials contained unsuitable vocabulary, as stated by 
a total of 46.3% students who disagreed and strongly disagreed and 28.5% who undecided 
about the suitability of the present available vocabulary needed in tourism industry.  
 
Table 3. The Usability of Materials  
No. Question SS S R TS STS 
F % F % F % F % F % 
3 The English present 
available materials 
help me in the 
apprenticeship 
program 
3 5.3 1 1.7 10 17.8 34 60.7 8 14.2 
 
Based on Table 3 above, it can be seen that 34 or 60.7% students disagreed, 10 or 
17.8% students undecided, 8 or 14.2% students strongly disagreed, 3 or 5.3% students 
strongly agreed, and only 1 or 1.7% students agreed that the English present available 
materials that were learnt could support when they did their training program or 
apprenticeship in tourism industry. It short, it can be summarized that the present 
available materials did not support the students’ apprenticeship program, as stated by a 
total of 74.9% students who disagreed and strongly disagreed about the above statement. 
 
Table 4. The need for developing English materials 
No. Question SS S R TS STS 
F % F % F % F % F % 
7 The English materials 
should be developed 
based on the student 
needs in Tourism 
Industry 
31 55.3 24 42.8 0 0 1 1.7 0 0 
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Based on Table 4 above, it can be seen that 31 or 55.3% students strongly agreed, 
24 or 42.8% students agreed, and 1 or 1.7% student disagreed that English material must 
developed based on students’ needs of Tourism Industry Program at Vocational High 
School 4 Sampit. This means that almost all of the students (in total 98.1%) agreed to 




Based on the research findings, it can be concluded that ESP (English for Specific 
Purposes) is an indispensable as a basic for developing an English material for Vocational 
High School students. This is important to consider, especially for Tourism Industry 
Program of the Vocational High School 4 Sampit. This is because Vocational School is a 
school which is designed to prepare and equip the students with specific competence, 
including English, to be ready to work after they graduate.  
 
The English material to be developed by the English teacher of Tourism Industry 
Program at Vocational High School 4 Sampit must be related to students’ needs which 
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